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TRACE™ Monitor Mounts (page 4-5)

Single Monitor Mounts
TDS-MA-PA
TDS-MA-FS
TDS-MA-GR

Dual Monitor Mounts
TDD-MA-PA
TDD-MA-FS
TDD-MA-GR

TRACE Monitor Mount Accessories (page 6)

Single Conversion Kit
47-109-224 

Dual Conversion Kit
47-110-224 

Product Directory
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Description Part Number List

Panel

Snow White TDS-MA-PA-251 $567

Matte Black TDS-MA-PA-224 $567

Freestanding

Snow White TDS-MA-FS-251 $567

Matte Black TDS-MA-FS-224 $567

Grommet

Snow White TDS-MA-GR-251 $567

Matte Black TDS-MA-GR-224 $567

Features
•  Follows the next move with effortless 

adjustment
•  Easily transitions between individual tasks and 

collaboration for an adaptable workstyle
•  Lifts screens off the desktop from a compact 

base for more workspace
•  Integrated cable management reduces clutter 

and support organization
•  Flexible design quickly converts to a dual 

monitor configuration
•  Offers an ergonomic fit and encourages regular 

movement to support healthy working
•  Includes single monitor mount, counterbalanced 

monitor pivot, quick attach bracket, mounting 
clamp, mounting hardware and tools  

•  Designed for 21.5–38″ displays
• Weight capacity: 6.5-21.5 lbs (2.9-9.8 kg) 
• Lifts 11″  
•  Tilts 80° 75° upward and 5° downward
• Pans 240°
• Rotates 360°
•  Attaches to VESA interface of  

75 x 75 or 100 x 100 mm
• BIFMA LEVEL® 2 Certified
• Clean Air GOLD Certified
• 15-year warranty

Specification Tips
•  Panel mount: To be used in applications where 

worksurface clamp is tight to panel system or 
wall 

•  Freestanding: To be used in applications 
where bracket is exposed to view like on a 
freestanding desk or table   

•  Grommet: To be used in applications where a 
clean surface mount is needed

Monitor Mounts – TRACE Single Monitor Mount
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Description Part Number List

Panel

Snow White TDD-MA-PA-251 $851

Matte Black TDD-MA-PA-224 $851

Freestanding

Snow White TDD-MA-FS-251 $851

Matte Black TDD-MA-FS-224 $851

Grommet

Snow White TDD-MA-GR-251 $851

Matte Black TDD-MA-GR-224 $851

Features
•  Follows the next move with effortless 

adjustment
•  Easily transitions between individual tasks and 

collaboration for an adaptable workstyle
•  Lifts screens off the desktop from a compact 

base for more workspace
•  Integrated cable management reduces clutter 

and support organization
•  Flexible design quickly converts to a dual 

monitor configuration
•  Offers an ergonomic fit and encourages regular 

movement to support healthy working
•  Includes dual monitor mount, bow, quick attach 

bracket, mounting clamp, mounting hardware 
and tools  

• Designed for 21.5–38″ displays
• Weight capacity: 68.1-21.5 lbs (3.7-9.8 kg)
• Lifts 11″
• Tilts 80° 75° upward and 5° downward
• Pans 240°
• Rotates 360°
•  Attaches to VESA interface of  

75 x 75 or 100 x 100 mm
• BIFMA LEVEL® 2 Certified
• Clean Air GOLD Certified
• 15-year warranty

Specification Tips
•  Panel mount: To be used in applications where 

worksurface clamp is tight to panel system or 
wall 

•  Freestanding: To be used in applications 
where bracket is exposed to view like on a 
freestanding desk or table

•  Grommet: To be used in applications where a 
clean surface mount is needed

Monitor Mounts – TRACE Dual Monitor Mount
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TRACE Monitor Mounts – Accessories
Description Part Number List

Single Conversion Kit Matte Black 47-109-224 $175

Features
•  Includes single tilt assembly, quick attach 

bracket mounting and fasteners 
•  Designed for 21.5–38″ displays
• 15-year warranty   

Specification Tips
•  For users with a TRACE Dual Monitor Mount 

converting to a single monitor

Dual Conversion Kit Matte Black 47-110-224 $327

Features
•  Includes bow, 2 pivots, handle, and 2  

cable clips 
• Designed for dual displays up to 27″
• 15-year warranty   

Specification Tips
•  For users with a TRACE Single Monitor Mount 

converting to a dual monitor
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Standard Terms & Conditions
Terms of Sale 

“Products” means the select offering of products and spare parts 
and associated peripheral equipment listed in the Price Book that 
are sold exclusively through approved contract furniture dealers. 

“Price Book” means the Contract Furniture Dealer product and 
price list, as amended from time to time by Company, prevailing 
at the time that Company accepts an order from dealer. Currently 
posted price books and terms replace any previously posted price 
books and terms. 
The General Terms and Conditions (https://www.ergotron.com/
en-us/company/terms-and-conditions) are incorporated herein 
by reference and are subject to change without notice, provided 
an updated version of the General Terms and Conditions will be 
posted on the Site. The General Terms and Conditions apply in 
addition to similar terms in these Order Terms and Conditions, and 
to the extent of any conflict between a term in this document and 
the order terms and the General Terms and Conditions, the terms 
herein will govern and prevail.

Prices and Taxes 
Prices are those in effect at time of order submission and in United 
States dollars. The Dealer is responsible for any sales, use or any 
other local, state, provincial or federal taxes. Resale or exemption 
certificate must be submitted at time of order. All discounts, 
models and material specifications are subject to change without 
notice. Prices are subject to change upon 30 days notice. Dealer 
shall comply with any applicable Minimum Advertised Price Policy 
of Company.

Terms of Payment  
Dealer must pay all amounts specified on any invoice within 30 
days after the date of that invoice. Past due amounts are subject 
to service charges of 18% per annum (or the maximum amount 
permitted by law). Deposits may be required for large or special 
orders. All amounts due shall be paid in United States dollars. 
Dealer shall not make any deduction or offset of any kind from any 
payments due to without first receiving approval from Company. 

Purchase Orders and Lead Times 
All orders must be submitted in writing to orders@ergotron.com 
and must include the following details:

• Bill to name 
• Ship to name 
• Bill to address 
• Ship to address 
• Telephone number 
• Contact name 
• Approved Ergotron Contract customer number 
• Special pricing approval number (SDO#), if applicable  
• Dealer PO number 
• Requested delivery date (within standard lead times) 
• Any special shipping instructions 
•  Product names, quantities, part numbers and approved 

discounts (if any)
Product lead times are subject to change. Company will quote 
lead times on projects as requested based on the longest lead 
time item on an order. Split shipments should be requested on 
the purchase order. All shipping dates are estimated and are not 
guaranteed. All orders are subject to acceptance by Company.

Order Changes and Cancellations 
All change requests or cancellations of orders must be submitted 
in writing to orders@ergotron.com. Notification of change/ 
cancellation on in-stock items must be submitted within one (1) 
business day of order placement. Made-to-order order changes 
and cancellations must be made within five (5) business days 
of order placement. If received within these timeframes, order 
changes and cancellations will be made without penalty. 

Returns 
All returns must be authorized by Company prior to return and are 
subject to inspection and acceptance by Company. Any returns 
without proper authorization (RMA #) will not be accepted and will 
be returned to the Dealer at the Dealer’s expense. No returns will 
be accepted on made-to-order products. Approved returns are 
subject to a 20% restocking fee (and costs of refurbishment, repair 
and repackaging) unless the product was approved for warranty 
replacement. Return freight and shipping will be the responsibility 
of the Dealer on all non-warranty returns.

Freight  
A standard freight charge of $50 will be applied to every order 
within the 48 contiguous United States. A freight charge of $60 
will be applied to every order shipping into Canada. All orders are 
shipped via standard ground service. Alaska, Hawaii, Caribbean, 
fly-in/remote locations, and any shipment with special delivery 
requirements (e.g., lift gate, inside delivery, etc.) will require 
additional charges to be quoted by Company.
Dealer may provide a third-party shipping account in lieu of 
Company quoted freight. Expedited shipping charges will be 
responsibility of the Dealer. Title transfers from Ergotron to the 
dealer upon delivery to common carrier. For all shipments of 
Products to a delivery location outside the United States custom 
territory, with the exception of Canada, Dealer shall act as the 
importer of record and shall be responsible for all customs 
clearance, duties, sales taxes, use taxes, withholding taxes, 
import and export taxes and any other similar taxes imposed by 
any federal, state, provincial or local government authority with 
respect to such shipment. In the event Company cannot recover 
any taxes or duties paid related to shipments to Canada, Dealer 
agrees to reimburse company for such amounts upon invoice.

Freight Claims 
Company will file appropriate freight claims against third-party 
freight carriers provided that (i) damage is noted on the Bill of 
Lading at time of delivery, (ii) the Dealer notifies Company of any 
product damage within one (1) business day of delivery and (iii) 
the Dealer provides Company with photo documentation of all 
damage. Dealer is encouraged to deny shipment or portion of 
shipment if damage is detected at point of delivery.

Concealed Damage 
If concealed damage is detected after delivery, Dealer must 
contact Company within 10 days from delivery date. Original 
packaging must be retained, and photo documentation must be 
submitted.

Storage 
If customer is unable to accept product shipment at time of 
delivery and storage is necessary, Company will transfer product 
to storage at customer’s risk and expense. All standard payment 
terms for order still apply.

Territory  
“Territory” means and is limited to sales within the [United States 
/ North America / Mexico / Canada]. Please contact Company for 
any territory-related questions or country-specific product terms.

Questions 
All questions can be directed to the Company’s dealer support 
at contract@ergotron.com or 1.855.365.6747 Monday through 
Thursday 8–6 p.m. CT and Friday 8–5 p.m. CT.

These terms and conditions are for reference only and do not replace any written 
agreements that guide the Ergotron-dealer relationship.
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Part Number Description Page
TDS-MA-PA-251 Single Monitor Mount Panel 4

TDS-MA-PA-224 Single Monitor Mount Panel 4

TDS-MA-FS-251 Single Monitor Mount Freestanding 4

TDS-MA-FS-224 Single Monitor Mount Freestanding 4

TDS-MA-GR-251 Single Monitor Mount Grommet 4

TDS-MA-GR-224 Single Monitor Mount Grommet 4

TDD-MA-PA-251 Dual Monitor Mount Panel 5

TDD-MA-PA-224 Dual Monitor Mount Panel 5

TDD-MA-FS-251 Dual Monitor Mount Freestanding 5

TDD-MA-FS-224 Dual Monitor Mount Freestanding 5

TDD-MA-GR-251 Dual Monitor Mount Grommet 5

TDD-MA-GR-224 Dual Monitor Mount Grommet 5

47-109-224 Single Conversion Kit 6

47-110-224 Dual Conversion Kit 6

Index



Download additional resources at contract.ergotron.com.
For more information:
Ergotron Contract 1.855.365.6747 / contract@ergotron.com
© Ergotron, Inc. 11.30.2021 

Literature made in the U.S.A. 
Content subject to change.
Ergotron devices are not intended to cure, treat, mitigate or prevent any disease. 
Patent information available at www.ergotron.com/patents.  


